
Client Feedback 

 

Hi Carly 

We had a great time on Saturday night. 

Staff were very helpful, the food was fantastic and wine was great selection. 

The room was a great size for us and the Christmas Tree added that extra touch. 

Please pass on our thanks. 

Kind regards 

 

Hi Carly 

I would like to congratulate you and our staff for a wonderful event it was 

very professional and the food was great we received lots of compliments. 

Our interstate guest thought their stay was great, staff very helpful. 

Thank you Carly you made everything easy for me. CONGRATULATION 

Please pass on to the floor staff BIG THANK YOU.. 

 

Hi Carly, 

Thank you so much, your staff were amazing and your service has been great through everything. 

The night went off without a hitch and the flower wall and the chair covers really added to our 

evening so thank you for leaving them for us. 

All the best for the wedding and festive season I am sure it would all be cranking up now for you! 

Kind regards, 

 

Hi Carly 

We have had such good feedback from our Gala Dinner. 

Andrew and the team were very accommodating and the night ran very smoothly. The DJ was great, 

he had people on the dance floor all night, right up until midnight. 

Thanks again for all your hard work in making our event a success. 

 

Hi Carly 

Once again I would like to thank you for organising a wonderful space for our Expo and making the 

process so effortless. The staff working the event were so approachable and friendly, they really 

looked after us. Please pass on our thanks, what a wonderful team! 

 

 

 
 
 
 



 
What an amazing venue!  
I hosted Perth Nail Extravaganza here on the weekend and I could not have been recommended 
a better place!  
Everything was outstanding! The food was divine, exceptional service, gorgeous rooms..  
The manager Steve went above and beyond making sure everything we needed, we got! From 
the first moment i dealt with Steve i knew our stay was going to be epic! He was nothing but 
professional and had us in fits of laughter on more than a few occasions! Nothing was too much 
for him and he worked hard to meet all our needs!  
I can’t wait to do it all again next year at the Pagoda and hope Steve will still be there to make it 
just as memorable as our last event!  
Many many thanks Steve, you were incredible and a true asset to the Pagoda!  
5 stars isn’t enough, this place and the staff deserve a 10 star rating!!  
 
 
Hi Carly, I seize this opportunity to thank you for the wonderful job regarding the seminar. It 
was indeed a huge success and everyone was really happy with everything. Thank you again and 
looking forward to work together on more events again.  
 
 
Hi Carly,  
Lovely to hear from you. I hope you are well too.  
Yes, we were so delighted with the events last week. Please extend our thanks to the staff who 
set up and assisted throughout the days, especially Andrew who was so helpful and attentive. 
The food was great and all dietary requirements catered for thank you. The attendees seemed 
to enjoy the venue too and the location was great.  
And of course thanks to yourself for all the liaising to make it all happen so successfully. We will 
definitely be returning for our courses next year and will be in touch as early as possible to get a 
quotation. 

 
Hi Santina, 
just wanted to let you know that last night was a huge success.  
The Ballroom was absolutely stunning. Students and staff were all amazed at how elegant and 
beautiful everything was, there was such a lovely atmosphere. Thank you to you and your team 
for doing such a great job. Staff were very attentive and helpful, a very memorable 
'unforgettable' event for our school. Also the DJ was awesome, would highly recommend him.  

Special thanks to you for being such a pleasure to work with. Great job🌷 

 


